
Core competences 
Kuoni Destination Management 
is a global organiser of Meetings 
& Incentive programmes. We kick 
off each project with a perso-
nal briefing. Based on this, we 
develop the strategy, create the 
concept, and generate ideas

We place the client’s organisation 
at the focus of each event

What you can expect

Quick response times
You receive quick and detailed 
answers to all your requests. Our 
global state-of-the-art IT soluti-
ons link all our offices together 
and provide instant access to 
comprehensive product, service 
and destination know-how

Assured satisfaction
All services are hand-picked 
by our local purchasers. Their 
specialised local destination 
know-how and professional re-
lationship with hotels, transpor-
tation companies, multi-lingual 
tour guides allow a continuous 
and stringent quality control and 
assure you customer satisfaction 

You´ll be in the know

We communicate openly and of-
fer full transparency. You benefit 
from single-source services that 
guarantee streamlined perfor-
mance in every respect. You get 
professional design and organi-
sation counsel, including detailed 
budgeting of your event

Contact information
Company name Kuoni Destination Management A/S

Address Noerrebrogade 10, Ved Soerne, DK-2200 
Copenhagen N.

Web www.kuoni-dmc.com/destinations/
denmark/

Mail address dmc.cph@dk.kuoni.com

Phone number +45 35 20 10 00

Fax +45 35 20 13 30

Contact person concerning PCO/
DMC leads

Francesca Mustaffi, 
dmc.cph@dk.kuoni.com 

Formation year 1906

Number of employees 36

Kuoni Destination Management A/S



Languages (spoken by employees)

English X

German X

French X

Italian X

Spanish X

Portuguese

Swedish X

Finnish X

Norwegian X

Japanese

Chinese (mandarin)

Russian X

Memberships
DRF – Danish Travel 
Agency Association

X

ICCA X

MPI X

IAPCO

Copenhagen cruise net-
work

X

Types of events
Association congresses X

Corporate meetings X

Incentives X

Product presentations X

VIP programs X

Study tours and technical visits X

Exhibitions X

Green meetings, Cruise shorex, 
cruise turnaround, sports

X

Size of events
Under 500 delegates x

500 – 2.000 delegates x

Over 2.000 delegates x

Subject areas experience/expertise
Medico/life science X

IT X

Science X

Industry/Trade X

Environment/Climate/Energy X

Sport X

Architecture/Design X

Culture/Art X

Education/Information X

Economics/Finance/Management X

Other subject areas 

Services
Free participation in bidding process (bidding-partner) X

Pre-financing X

Budgeting and Financial planning X

Sponsorships/fundraising X

Insurance X

Advice on VAT- and legislative questions X

Contact to authorities X

Marketing X

Printed materials X

Registration X

Call for papers X

Abstract handling X

Management of exhibition X

Speaker-handling X

Secretariat X

On site management X

AV-equipment X

Interpreters X

Social events X

Study tours X

Pre- and post tour programmes X

Booking and contract negotiation - meeting facilities X

Booking and contract negotiation - hotel rooms X

Transport X

Security X

Signage X

PR X

Other

References
COP15 Own cruise ship functioning as floating 

hotel, Dec 2008

Chelsea FC 
Liverpool FC

(2011) Champions League
(2011) Pre Season preparations

EKIP 2010 2011 (congress)  Post Expo,  
1500 delegates 2010

EFORT Registration, gala dinners, excursions

University of Copenhagen Prize award 1200 delegates 2010 

Cirse congress  PCO 2008


