
Core competences 

Unite
We believe in face to face interactions. MCI are thought leaders in 
building links by reinforcing the communication between all stakehol-
ders. We provide sustainability consulting to our conference organizers; 
together we are able to make a difference in the business by making 
the right choices. 

Unique
Our solutions are tailored to any specific need as we offer the wi-
dest range of service in our industry, with expertise in conferences, 
exhibitions, corporate meetings and events organisation to consulting, 
communications and management services to associations & instituti-
ons – to help our clients build, manage and engage with their commu-
nities.

Uncompromising
We are a professional service company, specialized in bringing people 
together, with proven systems, technology and processes. By capitali-
zing on our unique expertise in several industry sectors and by foste-
ring creativity and innovation, we bring more effectiveness, meaning, 
and emotions to the solutions we offer to our clients. We attract the 
best talent in the industry.

Universal
We are a globally integrated organization, with platforms to share 
knowledge amongst a broad team of association, communication 
and meeting experts, specialized in their local markets and in diverse 
industry sectors.

Contact information
Company name MCI Copenhagen

Address Vestre Gade 18, 2605 Brøndby

Web www.mci-group.com

Mail address copenhagen@mci-group.com

Phone number +45 70 22 21 30

FAX +45 70 22 21 40

Contact person concerning PCO 
leads

Trine Steffensen, 
trine.steffensen@mci-group.com

Formation year 1992 ( NHG A/S) merged with MCI 
Group in 2009

Number of employees 6 in Denmark, approx. 1000 in MCI 
Group

MCI COpenhagen



Languages (spoken by employees)

English x

German x

French x

Italian

Spanish x

Portuguese

Swedish x

Finnish

Norwegian

Japanese x

Chinese (mandarin)

Other

Memberships
DRF – Danish Travel 
Agency Association

x

ICCA x

MPI x

IAPCO x

Other INCON x

Types of events
Association congresses x

Corporate meetings x

Incentives x

Product presentations x

VIP programs x

Study tours and technical visits x

Exhibitions x

Other

Size of events
Under 500 delegates x

500 – 2.000 delegates x

Over 2.000 delegates x

Subject areas experience/expertise
Medico/life science x

IT x

Science x

Industry/Trade x

Environment/Climate/Energy x (COP15)

Sport x (IOC Congress)

Architecture/Design x

Culture/Art x

Education/Information x

Economics/Finance/Management x

Other subject areas Political meetings and summits 
(COP15 and Copenhagen Climate Summit for Mayors)

x

Services
Free participation in bidding process (bidding-partner) x

Pre-financing x

Budgeting and Financial planning x

Sponsorships/fundraising x

Insurance x

Advice on VAT- and legislative questions x

Contact to authorities x

Marketing x

Printed materials x

Registration x

Call for papers x

Abstract handling x

Management of exhibition x

Speaker-handling x

Secretariat x

On site management x

AV-equipment x

Interpreters x

Social events x

Study tours x

Pre- and post tour programmes x

Booking and contract negotiation - meeting facilities x

Booking and contract negotiation - hotel rooms x

Transport x

Security x

Signage x

Pr x

Other MCI Association Management Consulting: MCI’s association 
consultants and competency experts will help your association increase 
effectiveness though the analysis of existing challenges, identification of new 
opportunities and the development of insightful strategies.
Ovation is the world’s leading destination management company. Ovation 
is a part of the MCI Group and shares the office in Copenhagen with MCI 
Copenhagen.
Volunteers: Training and coordinating volunteers in connection with big 
events.

x

References
Foreign Ministry COP15, Copenhagen 2009

MCI handled the accommodation as-
signment concerning country delegations, 
IGOs, NGOs among others, approx. 8500 
persons
Beside that MPI was responsible for the 
development of Copenhagen Sustainable 
Meetings Protocol.

Danish Olympic Committee IOC Congress, 3000 delegates, Copenha-
gen 2009
MCI developed an accreditation module 
for the hotel and registration system and 
handled registration, accreditation and 
accommodation. Was also involved in 
handling ad hoc security- and logistics 
tasks.

EULAR and Scandinavian Con-
gress on Rheumatology (SCR)

MCI Group is core-PCO for EULAR, 15.000 
delegates, Copenhagen 2009
MCI Copenhagen is full-service PCO for 
SCR in 2012, 700 delegates. This illustra-
tes the cooperation possibilities within 
the MCI group.

City of Copenhagen Copenhagen Climate Summit for Mayors, 
400 delegates, Copenhagen 2009

Microsoft Microsoft Convergence, 2000 delegates 
in 2007 and 2008, responsible for accom-
modation and social events.

DI- Confederation of Danish 
Industries

Danish Industries - Summit, 1000 per-
sons, 2008+2009+2010+2011


